PHAT NGON TINH HUONG THEO GOC PO LIEN
NGON NGU

Ha Cidm Tam
Khoa Ngén ngit va Vdan héa Anh My
Truong Dai hoc Ngoaqi ngir
Dai hoc Quéc gia Ha Noi

1. Phat ngon tinh huéng (PNTH)

Phat ngén tinh huéng (situation bound utterances) (PNTH) la
nhiing phat ngén 1& thudc vao tinh huéng. Theo Coulmas (1981) thi
PNTH thudng mang tinh quy uéc cao va thudng gian lién véi mét sd
tinh huéng giao tiép chuin. Theo nhiing yéu cau bit budc va nhing
tinh hudng xa hoéi nhat dinh, nhiing cong thiic giao ti€p (formulaic
expressions) sé& xuat hién bdi vi viéc st dung nhiing cong thic nay da
dudc tinh huéng quy dinh rat r5. Khi § nghia ciia nhiing don vi ngit
dung nay dudc hinh thanh bdi su tac déng ciia cac yéu t6 ngén ngil va
phi ngén ngii thi cach t6t nhat dé ly giai ching 1a dua vao 1y thuyét vé
st dung ngdn ngit (knowledge-for-use conception). Khuynh huéng ngii
dung nhan thdc (cognitive-pragmatic) vé PNTH da cho thdy trong
nhiéu truong hop, cé ché& nhan thic, ching han nhu kién thtc vé 4n
du va quy uéc 13 nhitng phudng tién chinh gitip ngudi ta hiéu duge ¥
nghia duy nhit caa PNTH (Kecskes, 1997). Theo cach hiéu nay thi
PNTH ciing tuong tu nhu nhiing céng thiic giao tiép khac ching han
nhu nhiing thanh ngii va nhitng ham ngén mang tinh quy uéc trong
d6 ciu tric ngit nghia cta noé ¢6 thé dude giai thich ré hon néu cac co
ché& 1am nén tang cho qua trinh nhan thic 6 duge khao sat.
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2. Muc tiéu

Trong bao cao nay nhiing két qua khao sat nhiam tra 15i hai cau
héi nghién cdu vé viéc stt dung PNTH ctia ngudi ban ngit va ngudi hoc
tiéng bao géom: '

a. Nhiing tham s6 nao anh hudng dén viéc st dung PNTH cua
ngudi hoc tiéng?

b. Tai sa0 trong mét tinh hudng nhit dinh, trong s6 nhiing
PNTH c6 thé st dung, chi c6 mot sd lugng nhat dinh PNTH duge s
dung bdi ngudi ban ngi va ngudi hoc tiéng?

Viéc tiép thu PNTH trong ngoai ngii doi héi nhitng kién thic nén
vé van héa x4 hdi cua ngon ngit dich vi PNTH 1a nhiing don vi ngit
dung chiic nang ma nghia caa ching chi ¢6 thé dude giai thich bing
cac chic ning st dung mang tinh thuong xuyén. Cac chdc niang ngi
dung thuong khéng dugc ma hoi vao trong cac don vi ngdn ngi, vi thé
nén trong hau hét cac trudng hop, y nghia cia PNTH bi quy dinh béi
tinh huéng ma né duge st dung. Hiy quan sat nhiing vi du sau:

(1) - Thank you for your kindness.
- You are welcome.
(2) - May I use your dictionary?
- You are welcome to use it at any time.

Qua that 1a PNTH dé hoc nhung khé hiéu d8i véi ngusi hoc ngoai
ngi. Nghién citu nay 12 mét né luc nham nghién ciu xem nguyén
nhan cta su khé hiéu d6 1a do dau.

3. Thu thap sé lidu

3.1. Cac y€u td anh hudng dén phuong phap

Nghién ctiu nay tip trung vao mét nhém cong thic giao tiép:
phét ngén tinh huéng. Cé nghia 13, nhitng két qua phat hién chi quan
tdm dén nhém don vi ngdn ngit nay. Thiét k& clia nghién ctiu 1 nhim
phét hién nhiing tap hgp bién cé kha niang anh hudng dén cach su
dung cac PNTH.

PNTH 6 day dugc coi 1 14 nhiing don vi ciia phat ngén chit khong
phai 1a nhiing don vi ngit phap. Bdi vi cai ching ta quan tam la chic
nang va su dung cha khéng phai la ciu tric. Ching ta biét dudc cac
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st dung cia cidc PNTH chu yéu 12 trén cdp d6 cidu. Khai niém cho
ring ngudi hoc ngoai ngid, cing gidng nhu nhiing ngusi st dung ngdn
ngit 3 trudng thanh, thudng dua vao nhing quy tic chung vAn con 1a
tu tudng chinh trong nhiéu nghién ctiu vé hoc ngoai ngii (Larsen-
Freeman and Long, 1991; Weinert, 1995). Tuy nhién, trong nghién
ctiu nay ching t6i cho ring PNTH 14 mét b phan cta chién luge giao
tip cta ngudi hoc ti€ng bdi vi nhiing cong thic nay cho phép ngudi
hoc thuc hién mét loat chiic nang giao tiép.

Nhiing ngudi hoc tiéng trong nghién ctu nay thudc cac nuée khac
nhau va da song ¢ trén dit My tit mét dén ba nidm, dang theo hoc &
mét truong dai hoc. T4t cd nhiing ngudi nay déu bit ddu hoc tiéng
Anh nhu mét ngoai ngi. Nhitng ngusi nay déu 1a nhiing ngudi su
dung phuong phép y thic khi dung ngoai ngit va day 1a diéu khac biét
d6i v6i nhitng ngudi hoc tiéng trong méi trudng ngdén ngii tu nhién.
Chién luge hoc ngoai ngit nay thuong mang tinh phéan tich, di tit cu
thé dén tritu tugng, tinh tu dong hoéa thap, 1& thudc nhiéu vao tiéng
me dé va chién luge hoc cia ca nhan.

3.2. Test

Ba loai hinh test dudc thuc hién bao gdm: mot test kiém tra viéc
hiéu § nghi cia mét hoi thoai, mét test dé cho ngudi ta dién vao (DCT:
discourse completion test) va mot test kiém tra viéc st dung cac phat
ngén can kiém tra.

4. Phan tich s6 liéu

Cac s6 liéu da duge phan tich theo nhiing tham s6 sau:
- Dac tinh cua PNTH:

1. su tudng minh vé ngil nghia va ciu tric;

ii. tdn s6 tuong doi;

iii. dac thu vin héa.
- Su khéc biét gitta cic c4 nhan ngudi hoc:

iv. chién lugc hoc ciia ca nhén;

v. thoi gian s6ng tai nuéc My.
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5. Nhitng két qua chinh
5.1. Su twong minh vé ngit nghia va ciu trac

Théng thudng ngudi ta cho rang nguoi hoc ngoai ngit sé sit dung
nhitng PNTH ¢6 ngit nghia tudng minh nhiéu hon. Tuy nhién, trong
nghién ciiu nay cho thiy, ciu tric va su tudng minh vé ngii nghia
khong phai 12 nhiing bién c6 anh hudng dén viéc sit dung cua PNTH.
Trong nhiéu trudng hgp, rd rang la déi tugng nghién cliu da s dung
PNTH nhu nhiing tap hop bat ky khéng hé phan tich va khéng quan
tam hodc rat it quan tdm dén cAc thanh t§ cdu tao cua ching. Vi thé
nén moét trong nhiing nguyén nhan cha viéc si dung nham cé thé la
do ngudi hoc it quan tdm dén viée phan tich cac yéu t& cta cac PNTH
¢6 ngii nghia kém tudng minh. Ho thudng st dung nhiing PNTH nhu
thé ching 12 nhiing tit don 18. Vi th& ho khong cAm nhan duge la
nhiing cum tit d6 ¢6 nhitng ham ¥ gi. Ching han nhu “you bet”, va
“you are welcome” déu biéu dat mot chitc ning nhung thé hién nhiing
cach thic khac nhau. Ngudi hoc hinh nhu khéng nhan thic duge day
da su khac nhau nay.

Ngudi hoc thudng lua chon nhiing ciu tric don gian dé st dung.
Tuy nhién ho thudng hiéu l4m chitc ning cia nhiing cum tit don gian.
Do vay, ngdn ngit cua ho thudng ¢6 vé qua don gian. Ngusi hoc thuong
dung nhiing cach tra 16i dung mét tit 6 nhiing chd ma ngudi ban ngi
thudng cadm thay phai thém mot cai gi ¢6. Ching han nhu:

NH: - Can I borrow your pen?

- Yes.
NBN: - Sure./Certainly./Yeah, sure./ OK, here you go.
NH: -TIhave to go now. I'll call you tomorrow.
- OK.

NBN: -.Okay, see you soon./OK, talk to you later./ Alright, take
it easy.

(NH - nguoi hoc ngoai ngit NBN - ngudi ban ngii)

Nhiing vi du trén cho thay ngudi hoc chua hiéu dugde nhiing dic
tinh cta cac PNTH trén (Kecskes, 1997).
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5.2. Tan s6 tuong d6i

S6 lidu nghién citu cho thay tan s6 c6 thé duge coi 1a mot bién. Co
mot su tuong tu dang ké trong cach st dung caic PNTH cua nhém NH
va NBN trong DCT test. Ho thuong ¢6 su lua chon giéng nhau trong
nhiing tinh hudng it phic tap khi ma PNTH tré nén khéng quan
trong l4m va thudng duge thay bing nhiing cum ti it mang tinh dic
thu tinh hudng (neutral expression). Chang han nhu:

- Thank you so much for the book.

- You are welcome./ No problem.

- Hey, what’s up?

- Not much. How about you?/ Nothing much.

Su xudt hién thudng xuyén lam cho nhiing phat ngén nay duge
NH tiép thu mdt cach dé dang hon. Sy xuit hién thudng xuyén ciing
lam cho y nghia cta cac phat ngdn trd nén rd rang hon. Chinh vi vay
ma nhiing phat ngén c6 tin sb st dung it, c6 cdu tric ngén gon don
gian thudng giy khoé khan cho ngudi hoc. Két qua cla bai test kiém
tra viée hidu cac hdi thoai nghién ctiu da cho thay chi c6 mét s rat it
ngudi dude héi nhan biét dudc chic ning cua mét sé phat ngén duge
in nghiéng duéi day:

- Bill, I don’t think I can agree with you on this.

- Ok, shoot.

- Frank, I think you really deserved that prize.

- Get out of here.

5.3. Pac thu van héa

Su khéc biét vé van héa c6 mét vai trdo dang ké trong viéc lua
chon cac PNTH. C6 hai trudng hop dién hinh sé duge giai thich &
phin duéi day.

5.3.1 Cum tit d6 c6 ddc tinh ngit dung mang ddc thi vdn hod cao

Nhiing PNTH nay thudng dugec NBN su dung con nhiing NH it khi
ding thudng bd qua méc du ho biét rd ¥ nghia tinh hudng cua ching.
Vi du nhu: OK, shoot. (Go ahead)
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Come on, ... (Relax)
Piece of cake. (Easy)

Su ngin ngai st dung nhitng PNTH nay c6 thé do cd ché nhan
thic vé 4n du va nghia béng cua nhiing cum t@ nay to ra qua xa la vé
van hoa d6i véi ngudi hoe. Ching han nhu khé ¢6 thé hinh dung dugc
trong moét nén van hoa nao d6 ma “su dé dang” lai c6 thé dudc so sanh
v6i “moét miéng banh”.

5.3.2 Bdn thdn tinh huéng mang tinh ddc tha van héa.

NH ciing ¢6 nhiing khuén miu vé nhiing tinh huéng tuong tu
trong tiéng me dé ciia ho, nhung nhiing quy uéc st dung ngdén ngit
trong hai nén vin hoa cho tinh huéng chung d6 khac nhau. NH trong
truong hgp nay thudng khéng nhan ra sy khéic biét nén thuong si
dung quy uéc trong tiéng me dé cua ho.

Hay quan sat vi du sau day:

- How are you doing?

- I'm doing fine, thanks. What about you? How was the day today?

- How was the party last night? Did you have a good time?

- Yes, it was a great party. I enjoy meeting different people.

5.4. Chi€n lugc hoc ctia ca nhan

Ngudi hoc ngoai ngit khéng thé st dung kinh nghiém hoc tiéng
me dé. Co ché nhan thic dé hiéu va st dung PNTH trong ngoai ngit
va tiéng me dé lai rat khac nhau. Tuy nhién, chuyén di ngii dung
khéng chi do anh hudng cta tiéng me dé ma con do su khac biét giita
cac ca thé. Ngudi néi c6 vai tro chit dong trong viée lua chon cac
PNTH va st dung ching trong nhiing tinh huéng nhat dinh. Thai do
thich hoédc khéng thich nhiing cum tit nhat dinh dude phan anh trong
cach st dung cta ho.

6. Kétluan

Nghién ciiu nay cho thdy 16i trong viéc stt dung PNTH chu yéu 1a
do thi€u kién thic vé ngit dung chit khéng phai vé ngit phap va su
khac biét cua hai nén vin hoa. Péng thdi nghién cttu ciing cho thay
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cac nhan t& phi ngdn ngii c6 vai tro rat quan trong trong viéc lua chon
PNTH bdi mot s6 1y do sau:

NH khéng chi nhé nhitng PNTH nhu nhiing don vi ngén ngii ma
con phai hiéu cai nén tidng vin héa xa hoi quy dinh viée st dung
ching. Pay chinh 13 noi ma chuyén di tit tiéng me dé thuong xuat
hién. Viéc phat trién nhiing kha nang ngit dung trong ngén ngi dich
khong giong nhu trong tiéng me dé, do d6 viéc ti€p thu PNTH cia NH
trong ngdn ngit dich tuy thudc vao su gan gi cua hai nén vin hoa
ciing nhu cach thdc ngit vung hoa cua cic phat ngdn nay.

Y nghia ngit dung cta nhitng PNTH 14 két qua cta nhiing co ché&
nhan thic (bao gdm nhitng hiéu biét vé 4n du va su théa thuan ngim)
lién két nhiing nghia den véi nhiing nghia béng. Khé khin ctaa ngudi
hoc khong phai bao gi6 ciing lién quan dén viéc ti€p thu cac cau tric
ci phap cua ngén ngit dich ma 1a viéc phat trién nhiing nhan thic cn
thiét trong ngon ngii dich (Danesi, 1992). Diéu nay doi héi méot su
thay ddi nhiing nhan thic da cé sin trong tiéng me dé ciia ngudi hoc.
Nhiing chuyén di tiéu cuc c6 vé nhu la lién quan nhiéu dén van dé
nhén thic va cach thiic 4n du chd khong phai 1a van dé cid phap, nhat
12 6 cap d6 nang cao. ]

Cac PNTH trong cac vin héa khac nhau khong gidng nhau. Diéu
d6 ciing c6 nghia 14 trong mét nén van héa nhat dinh, nhiing tinh
hudng nhat dinh sé doi hoéi viéc si dung nhiing PNTH nhit dinh
khéng giéng véi cac nén van héa khac. Cé thé thay trong nhiéu ngon
ngit, ngudi ta c6 nhiing phat ngén nhat dinh dé néi trude khi bt dau
bita an. Ching han nhu:

Tiéng Phap: Bon appétit!
Tiéng Nga: [pusTHoro annerura!
Tiéng Viét: Moi anh/chi x0i com!

Tiéng Anh khong c¢6 phat ngdon tudng dudng véi nhiing phat ngén
trén. Diéu nguge lai nay ciing thudng xay ra. Chéng han nhu trong
tiéng Nga khéng c6 phat ngén tuong dudng véi “Have a nice day” hoac
13 “Tll talk to you later” trong tiéng Anh. Su tréng ving nhu vay
thudng gay nén nhitng hut hing cho ngudi hoc va ngudi ta cin phai
hinh thanh nhiing ¢o s§ cho nhiing nhan thic méi. Ngudi hoc c6 thé
hoc nhitng phat ngén trén, nhung viéc st dung ching mot cach tu
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dong va troi tray 1a mot van dé rat khé khin. Néi chung thi ho phai cé
nhiing nd luc ¢6 ¥ thic dé vugt qua dudc ‘rao can’ vé vin héa nay. Két

qua

cia nghién citu ciing cho thay su né luc tuy thudc vao ca thé chu

khong phai 14 niang lduc ngbn ngi.
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